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In this post September 11th era
security has become an all-encom
passing mission that begins at the

front door or parking lot gate and
extends to every department and
every employee within an organization.

To meet this challenge head-on,
Interface Security and Greater Alarm
offer a broad range of security
services and solutions that provide a
whole new level of function and
capability.

We provide design and engineering
as well as a vertically integrated sales,
installation and support organization
that can provide 24/7 monitoring and
support of all customer systems. We
provide bundled turnkey services and
solutions that historically only system
integrators, specialty providers of
interactive video and remote access
management, or traditional alarm
companies have been able to provide
independently; and by doing so we’re
changing the paradigm. More and
more we’re functioning as an Applica-
tion Service Provider (ASP) offering a
broad range of high-level next genera-
tion security services and solutions
delivered in one seamless integrated
platform that manages security, life
safety and facility risks.

For example, we’re able to adminis-
ter and monitor a customer’s access
control, video surveillance, fire and

critical alarm systems all

through our Secure Operations Center
at one workstation, so all necessary
information required to make a deci-
sion regarding a security situation is
now available to one operator to act
on intelligently…improving the level of
services we provide and replacing the
need for on-site guards. This not only
minimizes the capital investment a
customer must make in their internal
security infrastructure, and reduces
their on-going costs to secure their
environment—it actually provides a
whole new level of service and
features that puts critical information
in the hands of our customers and the
responders... in real-time—as it’s
happening.

Recent developments with open
systems connectivity and network
security, combined with digital and
wireless technologies have enabled
Interface and Greater Alarm to offer
its customers remote managed ser-
vices like real-time video verification;
video guard tours and remote entry
management solutions.

Clearly, technology is the driving
force. Networks and the Internet are
integral to both the design and opera-
tion of remote managed solutions and
it is fast becoming a necessity for
most of our integrated video, intrusion
and access solutions to run on the
internet or corporate network.

Our ability to engineer “open archi-
tecture” solutions that enable emerg-

by Mike McLeod, President & COO
Interface Security Systems

ing technologies and equipment to
work together and provide unique
cutting-edge solutions is setting us
apart from the competition.

The Security World is Changing
Traditional security solutions and

stand alone engineered systems are
fast becoming less effective in light of
post 9/11 threats and the enhanced
measures businesses are demanding
from their facility management and
security/loss prevention managers.
This is especially the case with remote
managed solutions that expand the
reach and benefits to almost every
department in an organization; and
provide dramatically reduced costs
and increased efficiencies. While most
security companies focus on the
“security aspect alone” our leading
edge technologies and solutions also
address the following:

• Personnel productivity issues
• Liability reduction
• Customer service issues
• Quality control
• Disgruntled employees
• Internal theft
• Human resources
• Production efficiency
• Safety–OSHA compliance

Find out more by contacting us
directly. Call 1.800.877.0776.


